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AMPLIFICATION 

Amplified sound is not permitted in Pure and K restaurants. 

BUFFETS 

Banquet buffets offer limited quantities of food. Food preparation is based on one serving per person. Additional servings may be purchased at 

additional charge. Please note twenty (20) person minimum required for buffets. Buffets have a two (2)-hour time limit due to the weather 

elements and effects on food. Food can be refreshed for extensions on this time limit at a cost-per-person.  

CORPORATE BRANDING 

Signs and hospitality/registration tables in public areas, the arrival pavilion, or adjacent to guest suites are prohibited. Signs outside hospitality 

suites or function space are to be professionally printed no larger than 20” x 24” and approved by the Resort. The posting of any items (posters, 

signs, banners etc.) on any function room walls or doors is strictly prohibited - arrangements can be made for easels. Participant nametags are 

permitted in private meeting and event locations and are prohibited in public areas. 

CURFEWS 

Please note the curfew of 10:00 p.m. for all outdoor functions and 12:00 a.m. (midnight) for all indoor functions. 

EQUIPMENT 

Audio visual, lighting and entertainment equipment is available through our Events Department located at the Resort. Rental and set-up fees 

apply. 

FOOD & BEVERAGE 

All food and beverage items must be purchased exclusively from Sofitel Moorea Ia Ora Beach Resort and consumed in the designated function 

areas. Sofitel Moorea Ia Ora Beach Resort is the only licensed authority to serve and sell alcoholic beverages on the grounds, therefore outside 

alcoholic beverages are not permitted on Resort property. 

GUARANTEE 

A guaranteed guest count is required twenty-one (21) days prior to the function. We will prepare for up to five percent (5%) over your guaranteed 

guest count for functions of 100 people or more. You will be charged for your guaranteed guest count or your actual guest attendance, whichever 

is greater. If we are not advised of a guaranteed count, the tentative number of guests will become the guaranteed count. 

MEAL SUBSTITUTIONS 

It is our intent to accommodate any requests according to dietary requirements. These must be provided seven (7) business days prior to the 

function. Requests received within the seven (7) business days period will be accommodated at an additional charge. 

MENU SELECTIONS 

If menu selections are not completed a minimum of three (3) weeks prior to the function date, prices may be subject to change.  

OUTDOOR EVENTS 

The Resort reserves the right to make a final decision to move any outdoor function to an inside function room to expedite the setup due to 

inclement weather. The decision to move a function must be made no less than three (3) hours in advance of the scheduled start time. 

SECURITY 

The Resort will not be responsible for the damage or loss of any equipment or articles left at the Resort prior to, during or following a banquet 

function. Arrangements must be made in advance for security of merchandise, valuables, or articles set up for display.  

SERVICE CHARGE & TAXES 

In 2018, all food and beverage prices are subject to the prevailing tax and service charge. 

STORAGE & PACKAGES 

All incoming packages should be addressed with the name of the Resort’s Conference Services Manager, as well as the name of the group and 

the dates of your program. Please advise us of large shipments at least two (2) months prior to the event, as it may be necessary to arrange 

storage. 
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